14 February 2003

S&S Scaffolding Ltd
Access House,

Chanters Industrial Estate,
Arley Way,

Atherton,

Manchester

M46 9BP
Dear Mr M Schofield

Just a short note to say a big thank you for the works carried out recently at our site at Samlesbury.
The professional approach that your company presented has been noted with other members of the
Facilities Management Team, and I'll be passing around your business card to other Project
Managers with the recommendation that your company be employed on future scaffolding works.

The works were carried out with the minimum of disruption to the production facility in a manner
that’s not been seen in a long time.

Can you please pass on my thanks to all the crew that assisted in both erection and dismantling of a
very complex structure in a time scale that allowed us to have an additional day cleaning, and
subsequently enabled us to hand back the area to the production management with the minimum of
air borne dust levels.

Kind Regards

Dave Blackburn—
Facilities Management

Floor Replacement Project Manager.



